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Key Injection Guide For  ID TECH PIN Pads

ID TECH combines innovative technology, competitively priced products, and exceptional support to provide our customers with the right solutions for the continually growing Point of Sale market.  This Document is a guide and reference for ID TECH Key Injection.
Key Injection is a critical part of initializing PIN Pad functionality.  The key is an important element in securing the Personal Identification Number (PIN) during a transaction process.  ID TECH understands the process of key injection and supports our customers in the key injection process. 

ID TECH provides its customers with two methods of key injection for the SecurePIN and SmartPIN devices (IDPA Model Number Series).

1. ID TECH offers its own key injection services for PIN Pad clients.  Our Certified Key Injection facility provides access to keys used in the transaction industry.  Through our partnership, we offer support to most processors while removing the burden of key injection from our customers.  When choosing to use ID TECH’s key injection services, the customer must provide the model number and processor/Key Injection information.  ID TECH will ensure that the units arrive key injected at their destination.  With ID TECH as your key injection partner, we guarantee a certified key injection with a quick turnaround time and a field ready unit.
2. ID TECH in cooperation with Futurex, ensures key injection compatibility with the Futurex Secure Key Injection (SKI) Devices.  Both ID TECH’s SecurePIN and SmartPIN have been validated with the SKI device.  Firmware version may have an effect on injection.  Please contact either a Futurex or ID TECH support representative with any key injection inquiries.

We value your business and want to make sure the integration of our solutions will meet your application.  Please contact your account manager with any questions regarding key injection services for ID TECH’s Pin Pads.

Regards,

Your ID TECH Sales Team

10721 Walker Street, Cypress, California 90630-4720
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